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Original conference poster 

Breaking the cycle of tests, referrals and unsuccessful treatments 

This intensive one-day meeting brought together patients and professionals from primary care, emergency 
medicine, psychiatry, genetics, ethics, research and integrated medicine to examine why persistent 

symptoms can be so difficult to navigate - and what better care might look like. 

1 DAY 
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3 PARTS 

Problem • Solutions • 
Learning 
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Patients & professionals 

REPORT 
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About the Conference 

 

The conference examined the challenges faced by people living with persistent symptoms without a clear 
diagnosis, and the pressures these presentations can create for patients, clinicians and healthcare systems. 

The programme explored patient experience, consultation difficulties, diagnostic doubt, ethics, genetics, 
psychiatry, AI, research and supportive approaches. 

The central question was not simply how to reach a diagnosis, but how healthcare can continue to 
support people when the answer remains uncertain. 

Conference report 

The full report captures key discussions, insights and 
recommendations from the multidisciplinary meeting and provides 
a useful companion to the individual recordings. 

 

View full PDF report 

 

 

file:///C:/Users/danie/Downloads/Conference%20report.pdf


Watch the Conference 

Browse the programme in the same three-part structure used on the day 

 

Part 1 - The Problem With MUS 
Chaired by Jeshni Amblum-Almer 

PATIENT VOICE 

The patient's experiences 

Christianne Forrest & Katia Chrysostomou 

Patient representatives, FPOD 

 

▶  Watch presentation 

 

 

The doctors' experiences of MUS 

Dr Jay Verma 

General Practice and Primary Care Section, Royal Society of Medicine 

 

▶  Watch presentation 

 

 

MUS in A&E - is the picture different from primary care? 

Dr Jon Matthews 

A&E Consultant, St Mary's Hospital, London 

 

▶  Watch presentation 

 

 

KEYNOTE PRESENTATION 

Where does the consultation go wrong? 

Prof Graham Easton 

Professor of Clinical Communication, Academic GP and Broadcaster, Queen 
Mary University of London 

 

▶  Watch presentation 

 

 

 

 

https://vimeo.com/1003571881?share=copy&turnstile=1.Zt479sOH5wyQbuljzwnLvi97pLx1W7rtlMjIQz_suEcG_OruSRUttk9PbHEwcmQpeZz4SXNW3pI_sYZiQOZhupqmA5RNmwM2CAo8ZU73d180QZEMerdaivlNM5WYChyzzeTnVhTLBR-eTmCTI7RsBv4LO25Iqoeyx5o0Zrqb4EILcaJU9oBnTUbC1BNxHAoDZf-wAYVVeGNPGmHY8rJ3kjnkDd2axe2NAJk2YFj-NjPoyCJZyIvqzcrthTtntrmT_grcRTPvbvMqsHbQ1QERG5YDyjHHUqvthvwfgkEPfRllY4WoqwTv0hUzAFHVmRmamNw5xF9-tcZ_GAj2hDux2BZGyfSNyAQrct3Zzmx0qsdfT2JgxMyYbeZRI-EXtV0ou8bpPJpmcTgx8ggvxxbvTEZ5rj1tWoU01Sq3cON04WhC17_cS1j_0sz9odiNAz5Atml4xtosWM_9NlvfWMKgfDX1AQ-KJQN3GIpIGrthR9e7lsJxOKQHZhJzeKXVbTOPImCP6O3cy158XSgazXejB6tVjWjbrK2uYCeeFZ94NvGF4uligxnnQDGLPQX_7gTOiY8CEBEq1jCIVksmAooWL-HnQDRr81Sa-HO78-XmRhwrIoh-9t8O12wyVVC6pmXSuZC6Ti4OFj_6Tdc1s85ZY0oPtqU5UsqxJlWme6TrKZw.OyTfTjbSGcZiRwyaNpRr4w.47ca76ada69e572f4668b7728eace73af6c42a751f9fdc8deca513389af8f031#t=0
https://vimeo.com/1003570349?share=copy#t=0
https://vimeo.com/1003560585?share=copy#t=0
https://vimeo.com/1003576168?share=copy#t=0


Part 2 - Exploring Solutions 
Chaired by Dr Jay Verma 

Ethical considerations in MUS and equity of access: what 
needs to change? 

Chantal Patel & Dr Kiran Jani 

Interprofessional studies / UK Clinical Ethics Network 

 

▶  Watch presentation 

 

 

The importance of clinicians exploring doubt with MUS 

Dr Adrian Tookman 

Chair, Forgotten Patients, Overlooked Diseases 

 

▶  Watch presentation 

 

 

'But, is it all in the mind?' - views of a specialist psychiatrist 

Dr Muj Husain 

Consultant Liaison Psychiatrist, Persistent Physical Symptom Unit, South London 
and Maudsley Hospital 

 

▶  Watch presentation 

 

 

Is genetic testing the answer? Should everyone with MUS 
undergo genetic testing? 

Prof Julian Barwell 

Clinical Geneticist and Honorary Professor, University of Leicester 

 

▶  Watch presentation 

 

 

AI and MUS - Dr GPT will see you now 

Dr Keith Grimes 

GP and AI in healthcare expert 

 

▶  Watch presentation 

 

 

 

 

https://vimeo.com/1001653300?share=copy&turnstile=1.PJ4Fj-TgqtGPywviKsjy93eV5f3AITw-QFEasLbtJHY2phnvbQd81JpXcDW3Xa9I1_KbLTB63FhhXrl2FwvAhCNCflNnBG9WWHixqK4pImwH3PRqCrbYVTXX2uLN5wIgTxC6Z4Xmag-PxOHVkjo0N-4r2ssmC5W4uOFBMr6GiW5reHPES1C6BNsIEs1by9NeJS8Hx3p9HHCue68sNCidcE8LSIQCXOxfYz3aoggnuwK2XFtbukJF-wDphmBU-lgDq5Ug7G5EZh-7AuZjk8kptHYpQt--XQzrSSDGHuJxT3lJ-h9saV_P1PXvm0FjZ7IbyufKNUivLyOZk2qMXrcZ9KR9-Tt1ZCHleCOCYlwfTaUpsO1TOL9UJSBSFvBhye2kOJLf7fVkX--uxuqNq7WdvUn63iuLr3oe07f7G27rxW2Q6c53PAShdeOzy7paCADZiQNhcKGpZwEliLKDnuGUAmjzoKWk6gf9gxRJcyAJ5w5O-g-akuAz0ANAsJAbgHVUPoje3EoyDE-ewugS8JhC5R38m3H4SpZ4k_B2KdJUispIf0uBPuOMaUnHxnnjrtDQ5hIV1qEootghXMrINNKPl1Jb61MneCZDvI7nmfWqNB1zDH-gSSoJFn1CvUQurozW1twqdA7qkFU48KJDTbFy7g.kqTBWRD6s3ZnFZ5sQEo00w.903c7773ffc3632e383d4fed07e9781fc6f2d5c166fb8b8fa37b9b7c7d634a2c#t=0
https://vimeo.com/1001657106?share=copy#t=0
https://vimeo.com/1001651904?share=copy&fl=cl&fe=ci
https://vimeo.com/1001657958?share=copy#t=0
https://vimeo.com/1001651044?share=copy&fl=cl&fe=ci


Part 3 - Learning From Others 
Chaired by Dr Adrian Tookman 

Good medicine has much to offer - practical tips for 
individuals, families and HCPs 

Dr Jay Verma  

Royal Society of Medicine and invited contributors 

 

▶  Watch presentation 

 

 

Current support and research in the UK and EU 

Prof Chris Burton 

Professor of Primary Medical Care, University of Sheffield 

 

▶  Watch presentation 

 

 

Supportive therapies, innovative approaches and thinking 
out of the box 

Dr Minha Rajput-Ray 

Integrated medicine physician, Cùraidh Clinic, Dundee 

 

▶  Watch presentation 

 

 

Supportive therapies, innovative approaches and thinking 
out of the box 

Dr Francis Kynaston-Pearson 

Consultant rheumatologist, Nottingham and Derby 

 

▶  Watch presentation 

 

 

Supportive therapies, innovative approaches and thinking 
out of the box 

Dr Sanjay Gupta 

Consultant cardiologist, York Teaching Hospitals 

 

▶  Watch presentation 

 

 

 

https://vimeo.com/1001645779?share=copy#t=0
https://vimeo.com/1001653141?share=copy&fl=cl&fe=ci
https://vimeo.com/1006574670?share=copy#t=0
https://vimeo.com/1006573797?share=copy&turnstile=1.mCHE8UtS6iht4nYPc_Vg2fa_hiTALtaUU10liOnc8dbXoGRrUM2cvYVEHU27rPl5ETJXDUsUThbhbxOi4zYt-BBTEIpBR5x__p2fqjLHKbGAlnVLG6B6hnp3pkJjq3v2KOrBr-axPfjkLVLRNLIwmN7SUtuUylBhZS5-TATEGRC8po_Mxa2DSZBz84D4Z5qlJ13WX9FQVtP8TV6ODI82LBiCnKwznXznytRjtYwF8JAKMA6nRsq-WQ7nLEeOjt7oD2ZFanxGSWdpfhBH3DJDFTUl29a6txVMmWzdkfD6A9B7bOakSIlgfFYx82-oRYRUEEuemKXkGkk0kjbjaGTWA2n2BYml5a9o8sdAKY7ESOoYBueVxwGBkzUF43TJBYm3Fk-Sle2qGdD_RAnqsTPM7utUm53EmGZp3u5e7xevgqJ-bxpOYyqZdMlaybw66A4h7IUR660M8getZ9n3ODDk5G3XtcZGqJdlwX6TKXZQInaCEFkcIbEouJF1LjdHlUPKYJ7g4Kuu46cM3VjAuF8GrjmzByWvve07DBkMfbE3J1FScYHBnmr9tHllpxkNDJdp2jKRirae0gKhiSm26YTRMKCoFcvWaZ_ktrBoiQOp7_Q2xenuSIxZsNqGxyf4T-7lfr3xUdk61Pudyt5O8GADmQ.DT8lFfFKO88PM535T2c2Wg.b06b55a0e40964de18cac439abefa651d5f0ffef5875152795f2a33fcd697c63#t=0
https://vimeo.com/1006575670?share=copy#t=0


What the Programme Explored 

 

The patient experience 

How repeated tests, referrals and uncertainty 
can affect patients and families. 

The consultation 

Why communication, labels and expectations 
matter when there is no straightforward 
diagnosis. 

Diagnostic doubt 

How clinicians can acknowledge uncertainty 
without abandoning investigation or support. 

Different explanations 

Perspectives from psychiatry, genetics, 
emergency medicine, primary care and 
research. 

Technology & innovation 

The potential role - and limitations - of AI and 
other new approaches. 

Supportive care 

What can be done for patients while diagnostic 
questions remain unresolved. 

 

Further Reading 

 

Following the conference, Dr Tessa Richards published an opinion piece in The BMJ summarising several of the 
issues raised during the meeting. https://www.bmj.com/content/bmj/385/bmj.q1210.full.pdf 

From identifying the problem to exploring what better care could look like. 

Continue exploring FPOD's conferences, research and work to improve recognition and care for overlooked patients. 

 

 

https://www.bmj.com/content/bmj/385/bmj.q1210.full.pdf

